QUY TRINH NQI BQ GIAI QUYET THU TUC HANH CHINH THUQC
THAM QUYEN GIAI QUYET CUA UY BAN NHAN DAN CAP XA

1. Thi tuc Tiép cdng dan tai cap xa

1.1. Trinh tw, cach thirc, thei gian giai quyét thi tuc hanh chinh

77 | Trinh tw Cach thic thuc hién Thoigian giai | Ghi
thuc hién quyet cha
A X Sang: tir 07 gio dén
Buéc L\lo?p tEg T6 chuc, ca nhan chuén b1 hé 11 gic‘r 30 phat;
1 |tuc hanh SO dé}y du theo 9uy~d1nh va den Chiéu: tir_ 13 gio 30
chinh tru so UBND cap xa. den 17 gio cua cac
ngay lam viéc.
Can bo, cong chuc tiép nhan
hé so xem xét, kiém tra tinh
Tiép chinh xac, day du cua ho so.
nhan va | Truong hop ho so chua day du, .
Buéc | chuyén chua chinh xac theo quy dinh, ;ir,hlflc hient_'&heo quy
2 | hd so thii | can bo, cong chuc tiép dan dgrlm ve tiep cong
tuc hanh | phai huong dan dai dién to '
chinh chtc, c& nhan bo sung, hoan
thién ho so theo quy dinh va
néu ro ly do.
Sau khi nhan hd so tha tuc
hanh chinh tr Bo phan tiép
dan, cong chuc xi ly xem xét,
thim dinh ho so, trinh phé
N duyét két qua giai quyét tha tuc
Gial hanh chinh:

Buwéc | quyet thi — - —
3 | tuc hanh | 1 Tiep nhdn ho so Sang: tir 07 gio den
chinh 11 gio 30 phut;

Chiéu: tir 13 gid 30
dén 17 gio cua céc
ngay lam viéc.

2. Gidi quyet ho so, trong d6: | Thuc hién theo quy
dinh vé tiép cong




dan.

| Coéng chuc tiép dan nhap vao
Tra  Ket| sg theo dbi hd so.

Buec | 42, 9all 14 chtic, ca nhan nhan két qua Siu kh' kAet thyc
4 quyeét tha 5 quvét thi tuc hanh chinh viéc tiep cbng dan
tuc hanh glal quyet thu tu theo quy dinh.

chinh theo thoi gian, dia diém duoc
quy dinh vé tiép cong dan.

1.2. Thanh phan, sé lwong hd so:

a) Thanh phan ho so, bao gdom:

(1) PBon khiéu nai, t6 céo, kién nghi, phdn anh hodc van ban ghi lai noi
dung khiéu nai, t6 cdo, kién nghi, phan 4anh (c6 chir ky hodc diém chi ctia cong
dan);

(2) Cac tai liéu, gidy to do nguoi khiéu nai, to cdo, kién nghi, phan anh cung
cap.

b) S6 lwong ho so: 01 bd.

1.3. Pdi twong thuc hién thia tuc hanh chinh: T6 chic, ca nhan.

1.4. Co quan giai quyét thii tuc hanh chinh: UBND cap x4.

Co quan c¢6 thAm quyén quyét dinh: Chu tich UBND cép x3

1.5. Két qua thuc hién tha tuc hanh chinh: Giéy bién nhan thong tin,
tai liéu, bang chirg; cong van hudéng dan; cong van chuyén don.

1.6. Phi, I¢ phi: khong.

1.7. Tén miu don, mau to khai: khong.

1.8. Yéu cau, diéu kién thuc hién thi tuc hanh chinh:

Theo Diéu 9, Luat Tiép cong dan, nguoi tiép cong dugc tir chdi tiép
ngudi dén noi tiép dan trong céc trudng hop sau day:

1. Nguoi trong tinh trang say do ding chat kich thich, nguoi mac bénh
tAm than hodc mot bénh khac 1am mat kha nang nhan thtc hodc kha nang diéu
khién hanh vi ctia minh;

2. Ngudi ¢6 hanh vi de doa, x(c pham co quan, t6 chirc, don vi, ngudi
tiép cong dan, nguoi thi hanh cdng vu hodc ¢ hanh vi khéac vi pham ndi quy noi
tiép cong dan;

3. Nguoi khiéu nai, to céo vé vu viéc da giai quyét dung chinh sach, phap
luat, dugc co quan nha nudc cd tham quyén kiém tra, ra soét, théng bao bang
van ban va da dugc tiép, giai thich, hudng dan nhung van c6 tinh khiéu nai, td
cao kéo dai;

4. Nhirng truong hop khac theo quy dinh cta phap luét.

1.9. Can cir phap ly caa tha tuc hanh chinh




Luat Tiép cong dan nam 2013; Luat Khiéu nai nam 2011; Luat T céo
nam 2018; Nghi dinh s6 124/2020/ND-CP ngay 19/10/2020 cua Chinh phu quy
dinh chi tiét mot s diéu va bién phap thi hanh Luat Khiéu nai 2011; Nghi dinh
s6 31/2019/ND-CP ngay 10/4/2019 caa Chinh pha quy dinh chi tiét mot sé diéu
cua Luat T6 cao; Nghi dinh sé 64/2014/ND-CP ngay 26/6/2014 quy dinh chi tiét
thi hanh mot sé diéu cua Luat Tiép cong dan; Thong tu sé 06/2014/TT-TTCP
ngay 31/10/2014 quy dinh quy trinh tiép cng dan.

1.10. Lwu hd so (ISO):

Thanh phan hé so luu B phan luu Thoi gian luu
triv
- Nhu muc 1.2; Tu O;L nam, sau d’()
- Két qua giai quyét TTHC: Gidy bién y chuyén ho so den
nhan thong tin, tai liéu, bang chung; | BO phan tiép dan | kho lu'uA, tru Cua
cong van huong dan; cong van chuyen UBND cap xa.
don.







