QUY TRINH NQI BQ GIAI QUYET THU TUC HANH CHINH THUQC
THAM QUYEN GIAI QUYET CUA UY BAN NHAN DAN CAP XA

2. Thii tuc xir ly don tai cap xa

2.1. Trinh tu, cach thirc, thai gian giai quyét tha tuc hanh chinh

77 | Trinht Céch thirc thyc hign The gian gidi | Ghi
thuc hién : ; quyet chu
N6o  hi T6 chic, c& nhan chuan bj ho | Sang: tir 07 gio dén
Buéc o?p th? so day du theo quy dinh va | 1191630 phut;
ui :uc hanﬁ nop ho so truc tiep den UBND Chiéu: tir 13 gio 30
chinh cap x& hoac giuri don qua|dén 17 gid cua céc
duong buu dién. ngay lam viéc.
Tiép 1. Tiép nhan don, vao so cong
nhan va | van dén. Thue hign theo
<~ | chuvén A uc Nicl uy
Buéc kuye ] 2. Phan loai va xu Iy don dinh phap luat vé
2 ho so thu - X Y
R khiéu nali, to cao.
tuc hanh
chinh
Sau khi nhan hd so thu tuc
hanh chinh tir B phan xa ly
don, cong chuc xu ly xem xét,
Giai thim dinh hd so, trinh Lanh
Buéc | quyét thi | dao co quan theo quy dinh.
3 tuC hanh . 1 A A N ‘A
chinh 1. Tiep nhan’ ho‘so’ 1/2 ngay lam viéc
2. Giai quyét ho so, trong do:
+ Cong chirc cap xa 6 ngay lam viéc
+ Chu tich UBND cdp x& 3 ngay lam viéc
| Cong chuc duoc phéan cong xur
Tra  Ket| 1y don nhap vao sé theo d6i hd
.| qua giai
Buéc £ SO. N
uyet tha | __; . A . 1/2 ngay lam viéc
4 ?ugehan;]l To chitre, ca nhén nhan két qua gay ¢
chinh giai quyét tha tuc hanh chinh
qua duong buu dién.

2.2. Thanh phan, sé lweng hd so:
a) Thanh phﬁn hd so, bao gém: Pon khiéu nai, don t6 cdo, don kién nghi,

don phéan anh va cac tai li€u, chtiing ctr lién quan (néu c0).
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b) S6 lugng hd so: 01 bo.

2.3. Poi twong thuc hién thi tuc hanh chinh: T6 chac, cé nhan.
2.4. Co quan giai quyét thii tuc hanh chinh: UBND cp XA4.

Co quan c6 tham quyén quyét dinh: Chu tich UBND xa.
2.5. Két qué thyc hién thi tuc hanh chinh: Van ban tra 101, vén ban
hudng dan, van ban chuyén don hodc van ban thu ly giai quyét khiéu nai, to céo,

kién nghi, phan anh.
2.6. Phi, 1€ phi: khong.

2.7. Tén mau don, miu to khai: khong.
2.8. Yéu cau, diéu kién thwc hién thi tuc hanh chinh: Khang co.
2.9. Can cw phap ly cia tha tuc hanh chinh
biéu 27, Luat Khiéu nai nam 2011, Luat T6 cdo nam 2018, Luét Tiép
cong dan nam 2013; Nghi dinh s6 124/2020/NB-CP ngay 19/10/2020 cia Chinh
phi quy dinh chi tiét mot sé diéu va bién phap thi hanh Luat Khiéu nai 2011;
Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019 cua Chinh phu quy dinh chi tiét
mot s6 diéu cua Luat T6 cao; Nghi dinh s6 64/2014/ND-CP ngay 26/6/2014 quy
dinh chi tiét mot s6 diéu cua Luat Tiép cong dan; Thong tu s6 07/2014/TT-
TTCP ngay 31/10/2014 quy dinh quy trinh xt Iy don khiéu nai, t6 cao, don kién

nghi, phan anh.
2.10. Luu hoé so (ISO):

Thanh phan hé so luu

Bo phan luu
triv

Thoi gian luu

- Nhu muc 2.2;

- Két qua giai quyét TTHC: Van ban tra
l6i, van ban huéng dan, van ban
chuyén don hodc van ban thy ly giai
quyet khiéu nai, to cao, kieén nghi, phan
anh.

Bo phan xu 1y
don

Tu 01 nam, sau do
chuyén hd so dén
kho luu trir cuaa
UBND cap x&




